
OCCUPANCY DATA:

WORKPLACE BUSINESS UNITS



OCCUPANCY DATA: LIFE-HEALTH / PROP-CAS/OPERATIONS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

78/124 156min
Average

108/124 953% Peak Time
.30am – 10.00am

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstations
Accessible to all employees - ABW
Most workstations are sit-to-stand
Perimeter workstations are popular – bigger desk, nice view

Usage:
Consistent peak days – Monday the most popular
Used generally throughout the day.

ACTIVITY PER DAY
ACTIVITY PER WEEK DAY8.30AM – 5.30PM Tools:

Monitor arm, desk power rail

Environmental elements:
Most workstations are sit-to-stand promoting wellness

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon

Anomalies:
The first Sunday was an open day for the Barangaroo site



OCCUPANCY DATA: LIFE-HEALTH / PROP-CAS
TO TAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

51/82 154min
Average

71/8252% Peak Time
9.30am – 10.00am

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstations
Accessible to all employees - ABW
Most workstations are sit-to-stand
Perimeter workstations are popular – bigger desk, nice view
Most popular area of the floor plate

Usage:
Consistent peak days – Monday the most popular
Used generally throughout the day.ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Monitor arm, desk power rail

Environmental elements:
Most workstations are sit-to-stand promoting wellness

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon

Anomalies:
The first Sunday was an open day for the Barangaroo site



OCCUPANCY DATA: CORPORATE SOLUTIONS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

20/36 155min
Average

32/3647% Peak Time
10.30am – 11.00am

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstations
Accessible to certain employees as area is locked off from the main
floor – but area is still ABW within the section
Most workstations are sit-to-stand
Perimeter workstations are popular – bigger desk, nice view

Usage:
Consistent peak days – Monday the most popular
Used generally throughout the day.ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Monitor arm, desk power rail

Environmental elements:
Most workstations are sit-to-stand promoting wellness

Activities:
Activity is more popular in the morning compared to the afternoon

Anomalies:
The first Sunday was an open day for the Barangaroo site



OCCUPANCY DATA: OPERATIONS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

26/40 169min
Average

37/4051% Peak Time
11.30am – 12.00pm

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstations
Accessible to all employees - ABW
Most workstations are sit-to-stand
Some senior managers sit in this area
Perimeter workstations are popular – bigger desk, nice view

Usage:
Consistent peak days – Monday/Wednesday the most popular
Used generally throughout the day.ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Monitor arm, desk power rail

Environmental elements:
Most workstations are sit-to-stand promoting wellness

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon

Anomalies:
The first Sunday was an open day for the Barangaroo site



OCCUPANCY DATA:

WORKPLACE SETTINGS



OCCUPANCY DATA: PERIMETER W/S
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

26/40 152minAverage

39/4063% Peak Time
1.00am – 11.30am1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstation: Perimeter
Accessible to all employees
Window seat
Larger workpoint

Usage:
Most popular workpoint - Busy spread most days – high usage at
6
Used generally throughout the day.

0+%
ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM

Tools:
Monitor arm, power rail

Environmental elements:
Height adjustable workstation – manual winder

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: 120 DEGREE W/S
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

8/12 162minAverage

12/1262% Peak Time
.30am – 10.00am9

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstation: 120 degree
Accessible to all employees
Larger workpoint

Usage:
Second Most popular workpoint - Busy spread most days – high
usage at 60+%
Used generally throughout the day.
Monday most popular day , but important to note Friday is almost
20% lower usage

ACTIVITY PER WEEK DAYACTIVITY PER DAY
8.30AM – 5.30PM

Tools:
Monitor arm, power rail

Environmental elements:
Height adjustable workstation – Cluster format

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: SIT TO STAND - W/S
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

61/96 160min
Average

80/96 10.00am – 10.30am61% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstation: Sit-to-Stand
Accessible to all employees
Main workpoint – cluster formations 4&6

Usage:
One of the main workpoints - Busy spread most days – high usage
at 60+%
Greatest no of settings at 96
Used generally throughout the day.ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Monitor arm, power rail

Environmental elements:
Height adjustable workstation – electric

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: COLLABORATIVE LOUNGES
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

50
min

3/18
Average

10/1811% 9.30aPmeak–T1im0.e00am

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Collaboration Lounges
Accessible to all employees
Primarily against Window
Comfortable seating area – seat height not functional for laptop
work, and table is at wrong height for laptop work

Usage:
Not a popular workpoint at 11%
Used more as a meeting point for discussion
U shaped lounge is not utilized as a workpoint, table is too low and
you cannot use it as a worktable.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM

Meeting points are quite exposed, with a great view, and people
might not want to sit for too long , as this will be for discussion point
only

Tools:
Table – quite low – difficult to work at.

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: COLLABORATIVE LOUNGES - OPS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

43
min

2/8
Average

6/89% 3.00Ppemak–T3im.3e0pm

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Collaboration Lounges
Accessible to all employees
Primarily against Window
Comfortable seating area – seat height not functional for laptop
work, and table is at wrong height for laptop work

Usage:
Not a popular workpoint at 9% - may be used less due to senior
management close by
Used more as a meeting point for discussion
U shaped lounge is not utilized as a workpoint, table is too low and
you cannot use it as a worktable.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM

Meeting points are quite exposed, with a great view, and people
might not want to sit for too long , as this will be for discussion point
only

Tools:
Table – quite low – difficult to work at.

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: OPEN - W/S
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

3/8 133min
Average

6/834% Peak Time
0.00am – 10.30am1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Workstation: Open
Accessible to all employees – but primarily used by FM
Window seat
Larger Cluster of 8

Usage:
Popular workpoint - Busy spread most days – med usage at 34%
Used generally throughout the day. – by FM and ops guys
A lot of in and out activity from this tableACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Monitor arm, power rail

Environmental elements:
Height adjustable workstation – manual winder

Activities:
Standard work activities – with Peak time in the morning compared
to the afternoon



OCCUPANCY DATA: THINK TANKS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

95
min

3/8
Average

6/8 10.30am – 11.00am24% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Think Tank:
Accessible to all employees
Non-Bookable,
Quiet space – private phone calls / conf calls

Usage:
Wednesdays peak days – hardly used on Fridays
Used generally throughout the day.ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM Tools:
Table, conference phone, power

Activities:
Used for quiet time and conference calls – average stay of 95 mins



OCCUPANCY DATA: ENCLOSED 4 - PERSON
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

85
min

5/24
Average

12/24 3.00pm – 3.30pm20% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Enclosed 4 Person:
Accessible to all employees
Non-Bookable,
Non-client facing

Usage:
Mondays - peak days
Used generally throughout the day.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY Tools:
8.30AM – 5.30PM 4 person table, power

Environmental elements:
Some rooms have display screens

Activities:
Normally used as a quick meeting room
When used 2-3 people are common in meeting room.



OCCUPANCY DATA: D-END COLLABORATION
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

4/20 101min
Average

12/20 2.30pm – 3.00pm12% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

D-end Collaboration:
Accessible to all employees
Non-Bookable,
Non-client facing

Usage:
Monday peak days
Used generally throughout the day.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM Tools:
4 person table, power

Environmental elements:
D End collaboration have display screens
Limited space for 4 people with laptops – ideal for two

Activities:
Normally used as a longer meeting area (avge 101 min)
When used 2 people are common in collaboration area.



OCCUPANCY DATA: COLLABORATION BOOTH
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

3
9

/16 101min
Average

/16 2.30pm – 3.00pm10% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Meeting Room:
Accessible to all employees
Non-Bookable,
Non-client facing

Usage:
Monday peak days
Used generally throughout the day.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM Tools:
4 person booth
Table quite low – tight room for 4 people

Environmental elements:
Limited space for 4 people with laptops – ideal for two

Activities:
Normally used as a longer meeting area (avge 101 min)
When used 2 people are common in collaboration area.



OCCUPANCY DATA: LUNCH BREAKOUT
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION

2
5

/12 54
min

Average

/12 11.00am – 11.30am3% Peak Time

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL

Lunch Breakout table:
Accessible to all employees
Non-Bookable,
Non-client facing
Poorly utilized tables

Usage:
Thursday peak days
Rarely used throughout the day.

ACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
Power in Operations area, no power in Corp Sol table

Environmental elements:
Stools are designed for short term use



OCCUPANCY DATA:

MEETING ROOMS (BOOKABLE)



MEETING ROOMS COMPARISON:
ROOM NAME TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY DURATION ASSUMED MAJOR

CATER FOR #

36% 6/14Average

12/14 Peak 58 minCULBURRA 8 peopleactive

2
active

4% 3/8
Average
Peak

56 min

min

min

SWANSEA

BILGOLA

BORONIA

4 people

4 people

5 people

7/8

3
active

0% 3
6

/6
/6 40

0

Average
Peak

3
active

0% 4
8

/8
/8 4Average

Peak

2
active

7% 2/4 54 min

min

min

Average
Peak

BELLS 3 people

3 people

3 people

4/4

2
active

1% 2/4 4

3

4

3

6

5

Average
Peak

COTTESLOE

WHITEHAVEN

4/4

6
active

% 2/8 Average
Peak4/8

1
active

4% 3/8 4 people

4 people

Average
Peak

COOLANGATTA

NOOSA

min

min

8/8

1
active

7% 3/8*

49Average
Peak8/8

#
*

Major Cater For is an assumption to capture a majority case scenario. Refer to detailed room pages for more information.
note only 2 chairs were observed permanently inside the room during the study.



OCCUPANCY DATA: CULBURRA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION6/14 58
min

Average

13/14 Peak Time
1.00am – 11.30am36% 1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
14p

8p

p
Meeting Room:
Accessible to all employees
Bookable,2
Client facing

Usage:
most popular meeting room.
Tuesday and Wednesday peak days
Constant usage throughout the day, more popular in the afternoon.

Major cater for 8 users
ACTIVITY PER DAY Tools:

Projector, whiteboards, conference phone, powerACTIVITY PER WEEK DAY8.30AM – 5.30PM
Environmental elements:
Visual privacy from corridor
Good access to natural light.

Activities:
Workshops, formal meetings, private conversations, presentations,
conference calls.
Only 6 seats on average used out of the 14 available with a peak of
13



OCCUPANCY DATA: SWANSEA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION3/8 56
min

Average

8/824% Peak Time
1.00am – 11.30am1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
8p

4

2

p

p Meeting Room:
Accessible to all employees
Bookable,
client facing

Usage:
Wednesdays are peak days
Constant usage throughout the day with the dip over lunchtime.Major cater for 4 users

ACTIVITY PER DAY Tools:
TV , whiteboards, conference phone, power8.30AM – 5.30PM ACTIVITY PER WEEK DAY
Environmental elements:
Meeting room on exterior of floorplate with good to natural light.
Med visual privacy into room.

Activities:
Formal meetings, private conversations, presentations, video /
conference calls.
Only 3 seats on average used out of the 8 available with a peak of 8



OCCUPANCY DATA: BILGOLA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION3/6 40
min

Average

6/630% Peak Time
1.00am – 12.30am1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
6p

4p

p
Meeting Room:
Accessible to all employees
Bookable,

2

client facing

Usage:

Major cater for 4 users Second most popular meeting room
Tuesday are the peak days
Constant usage throughout the day, slightly more popular in the
afternoon.ACTIVITY PER DAY

8.30AM – 5.30PM ACTIVITY PER WEEK DAY Tools:
TV , whiteboards, conference phone, power

Environmental elements:
Meeting room on interior of floorplate with no natural light. Med
visual privacy into room.

Activities:
Formal meetings, private conversations, presentations, video /
conference calls.
Only 3 seats on average used out of the 6 available with a peak of 6



OCCUPANCY DATA: BORONIA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION4/8 40
min

Average

8/830% Peak Time
.30am – 10.00am9

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
8p

5p

p

Meeting Room:
Accessible to all employees
Bookable,

2 client facing

Usage:
Friday peak days
Constant usage throughout the day, big dip in activity over
lunchtime and slightly more popular in the afternoon.

Major cater for 5 users
ACTIVITY PER DAY Tools:

TV , whiteboards, conference phone, power8.30AM – 5.30PM ACTIVITY PER WEEK DAY
Environmental elements:
Meeting room on exterior of floorplate with good to natural light.
Med visual privacy into room.

Activities:
Formal meetings, private conversations, presentations, conference
calls.
Only 4 seats on average used out of the 8 available with a peak of 8



OCCUPANCY DATA: BELLS
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION2/4 54
min

Average

4/427% Peak Time
.00pm – 2.30pm2

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
4p

2p
Meeting Room:
Accessible to all employees
Bookable,
client facing

Major cater for 4 users Usage:
Wednesday peak days
Constant usage throughout the day, slightly more popular in the
afternoon.ACTIVITY PER DAY

ACTIVITY PER WEEK DAY8.30AM – 5.30PM
Tools:
TV ,conference phone, power

Environmental elements:
Meeting room on interior of floorplate with no access to natural
light. Med visual privacy into room.

Activities:
Formal meetings, private conversations, presentations, conference
calls.
Only 2 seats on average used out of the 4 available with a peak of 4



OCCUPANCY DATA: COTTESLOE
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION2/4 43
min

Average

4/4 Peak Time
.00pm – 2.30pm21% 2

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
4

2

p

p

Meeting Room:
Accessible to all employees
Bookable,
client facing

Major cater for 4 users Usage:
Second most popular meeting room.
Wednesday and Thursday peak days
Constant usage throughout the day, slightly more popular in the
morning.

ACTIVITY PER DAY
ACTIVITY PER WEEK DAY8.30AM – 5.30PM

Tools:
TV , whiteboards, conference phone, power

Environmental elements:
Meeting room on interior of floorplate with no access to natural
light. Med visual privacy into room.

Activities:
Formal meetings, private conversations, presentations, conference
calls.
Only 2 seats on average used out of the 4 available with a peak of 4



OCCUPANCY DATA: WHITEHAVEN
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION2/8 36
min

Average

4/86% Peak Time
0.30am – 11.00am1

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL4p

Meeting Room:
Accessible to all employees
Non-Bookable,
Non-client facing

Major cater for 2 users Usage:
Monday peak days
Higher usage in the morning than afternoon.

ACTIVITY PER DAY Tools:
TV , whiteboards, conference phone, power8.30AM – 5.30PM ACTIVITY PER WEEK DAY
Environmental elements:
Meeting room on interior of floorplate with no access to natural
light. Med visual privacy into room.

Activities:
-
-

SwissRe had a small qty of auditors in these rooms
Tables were reconfigured and sensors that were in the front of the

desk were moved to the middle when reconfigured



OCCUPANCY DATA: COOLANGATTA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION3/8 45
min

Average

8/814% Peak Time
.00pm – 3.30pm3

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
8p

Meeting Room:
Accessible to all employees
Non-Bookable,
Non-client facing

Major cater for 4 users Usage:
Monday peak days
Higher usage in the afternoon than morning.ACTIVITY PER DAY

8.30AM – 5.30PM ACTIVITY PER WEEK DAY Tools:
TV , whiteboards, conference phone, power

Environmental elements:
Meeting room on interior of floorplate with no access to natural
light. Med visual privacy into room.

Activities:
-
-

SwissRe had a small qty of auditors in these rooms
Tables were reconfigured and sensors that were in the front of the

desk were moved to the middle when reconfigured



OCCUPANCY DATA: NOOSA
TOTAL ACTIVITY USAGE / WORKPOINT AVERAGE STAY

DURATION3/8 49
min

Average

8/817% Peak Time
.00pm – 2.30pm2

Peak

ACTIVITY OVER TIME – 30 MINUTE RECORD INTERVAL
8p

Meeting Room:
Accessible to all employees
Non-Bookable,
Non-client facing

Usage:
Monday peak days
Used more in the morning than the afternoonMajor cater for 4 users
Tools:
Table, conference phone, powerACTIVITY PER DAY ACTIVITY PER WEEK DAY8.30AM – 5.30PM Environmental elements:
Existing office turned into Meeting room on interior of floorplate
with no access to natural light. Med visual privacy into room.

Activities:
- Reconfigurable meeting room flip tables
- SwissRe had a small qty of auditors in these rooms

Tables were reconfigured and sensors that were in the front of the-
desk were moved to the middle when reconfigured
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